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Senior Director — North America Delivery, HPE Pointnext Services Bangalore

Giri has been with Hewlett Packard Enterprise since 1997. During his 25+ years with HPE, he has played a
variety of roles, starting with Manufacturing, Support, Escalation Management, in HPE Singapore and
India.

Giri was instrumentalin setting up High End Enterprise supportand Proactive Delivery in HPE India.
Enabled global transitions and transformation forimproving Cost of Operation, Customer
Experience and Loyalty for UK&I, INDIA Customers. After a shortstint as a Director for Global
Competency Center, moved on to Lead North America delivery providing 85% of Supportfrom
Bangaloreto HPE’s Enterprise customers across US and Canada.

Delivered many industry orientation talks for university faculties and new services introduction.
Speaker in Young Employee Network and Represented in Audits.

Giri is known for his outstanding Partnership with Global Organizations, connect with People, Strong
Operational Leadership. Hisrich experience contributed to many Cost Avoidance and Improved
Experience for the organization.

Giri’s other Interests include People development, Wellness, Service. Born & raised in Bangalore, lives
with his better half Devi and daughter Sanju buddingarchitect focused on sustainability and heritage
— restoration.
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